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Visual Streamline FAQ 

 

What areas can I check for issues such as: freezing; screens hanging; not responding; and speed 
issues? 
 

When one or more users comes across a situation where screens are hanging, are frozen, appear white or not 
responding this often is due to some technical reason.  Some areas that you can check, or have your technical 
support investigate are as follows: 

 

� Check to see what the system CPU usage is at the time that screens start to freeze like this.   The CPU might 
indicate if the system is using up a lot of resources causing it to grind to a halt.  

 

� Check for disconnected session on the Terminal Service and reset any found.  Sometimes disconnected 
session can cause freezing or hanging or locked up screen issue if a user was locking a table. 

 

� Check for any lock located in the Data Dictionary.  This might help to identify something that someone is 
running that is locking up a table.  Not all locks that are shows in the data dictionary indicate a problem but 
it might be a good area to start. 

 

� Investigate if any users are running any large or external reports such as crystal reports or queries.  Often 
these external reports have been found to temporarily lock up the tables or slow the system down.  When 
freezing or locking occur due to these external reports it is the sites responsibility to ensure that they have 
the latest updates and versions for crystal as newer versions tend to handle table locking better than the 
older versions.  Also ensure that the reports are being created in the most efficient manner.   The design of 
the report itself sometimes causes these issues. 

 

� Also when this happens investigate if other users  are affected also, or is it just primarily one session that is 
experiencing the problems.  This will be important to note.  It is also important to note specific areas of the 
software that this is happening to and make note of all areas and the specific symptoms in each area. 

 

� Check the print spooler  for print jobs stuck in the queue.  If you find any, then restarting the “Print spooler” 
service on the server seems to fix this also. 

 

� Check to make sure your email is working  and functioning properly.  At times the system might appear 
frozen simply because it was trying to send an email to the outlook box and could not for some technical 
reason related to outlook.   

 

 


